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Study 1: Beliefs About Management







An injured sedentary worker has returned to full work duties,
however due to the injury he cannot yet return to his usual
running program outside of work. Insurance funded
physiotherapy should continue to return the worker to his pre-
Injury function.
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An injured worker in a sedentary occupation is overweight and
de-conditioned prior to her injury and it is effecting her recovery.
An insurance funded conditioning and weight loss program is
appropriate for this worker.
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Study 2: Beliefs About Roles
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Promote
independence
Dont have a a0
functional
approach

Tailor program to
return to work

Advocate for - Progress treatment
patient appropriately

. . Dont have a clear
Education/Advice
treatment plan

oo valued Provide
inion not value ilitati
pinion not valuec rehabilitation
Poor

communication

Physiotherapist  BInsurance Worker




Present Perception of
Insurance Worker Roles
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Beliefs of Ideal Roles
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. Poor communication by physiO’s schonstein 2002
- Need better COMMUNICATION



Barriers to Communication

Language
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Study 3: Changing Insurance
Worker Beliefs
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Predictive Margins of TimePoint with 95% Cls

Insurance Worker
HC-PAIRS (n=32)



Did you find the education
sessions useful?




Did the
education
sessions result
In a change In
the way you
manage claims?




Study 4: Changing Clinician Beliefs







““Pre-Workshop

Post-Workshop
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Results- Positive Shift in Beliefs

Post-Teaching

- 2 day workshop
equivalent

- First 3 weeks of
semester 1

End of Year
- End second semester

Pre-Teaching Post-Teaching End of Year
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Results- Positive Shift in Beliefs

Beliefs BP Changed
Assess BP Changed
Management BP Changed
Beliefs PGP Changed
Assess PGP Changed

Management PGP Changed

Patient Communication Changed

Greater biopsychosocial
perspective a common theme
in mediating change



Study 5: Assessing clients beliefs



('Z'}!_rebro Musculoskeletal Pain Questionnaire
(DM PQ) Linton and Eoersma 20037

1. MNane P horee

Date of Injury Date of bhirth

Male D Female I:l

Were you born in Australia=7? Yes I:I Mo l:l

These guestions and statements apply if you hawve aches or pains, such as back, shoulder or neck pain.
Flease read and answer gquestions carefully. Do not take long to answer the guestions, howewer it is
important that vou answer every guestion. There is always a response for your particular situation.

L= Where do you hawve pain? Flace a tick () for all appropriate sites.

I:I Meck I:l Shoulder I:I A I:I Jpper Back
I:l Lower Back I:I Les I:I Other {state)

rebro App

Linton, 1998




Questionnaire use Screening Tools
SFO In Initial paperwork for
compensable patient

Education session for clinicians
Looked at use 3 months later

Number Clinic = 11
Serviced approx. 360 new compensable client






Pre-SFO Implementation Post-SFO Implementation




Pre-SFO Implementation Post-SFO Implementation







Future
Nature and Consequence
Cause Course

What do you feel the cause of your
problem Is?

What treatment or help do you
think Is required for your problem?



What barriers are there from

stopping you returning to work?

When do you think you will be able
to work again?
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