
Living in Parallel Universes: 
Physiotherapists and Insurance Workers 
Beliefs in the West Australian Workers' 

Compensation System
Dr Darren Beales, PhD, FACP

Specialist Musculoskeletal Physiotherapist
NHMRC Research Fellow, Curtin University

darren.beales@westnet.com.au





Study 1: Beliefs About Management





An injured sedentary worker has returned to full work duties, 
however due to the injury he cannot yet return to his usual 

running program outside of work.  Insurance funded 
physiotherapy should continue to return the worker to his pre-

injury function.
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An injured worker in a sedentary occupation is overweight and 
de-conditioned prior to her injury and it is effecting her recovery. 

An insurance funded conditioning and weight loss program is 
appropriate for this worker.
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An injured worker with a lumbar disc injury has recovered 
sufficiently to commence an exercise rehabilitation program to 

improve their work related function. The exercise physiologist is 
best placed to provide this program.
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Study 2: Beliefs About Roles





Present Perception of 
Physiotherapists Roles 



Present Perception of
Insurance Worker Roles 



Beliefs of Ideal Roles
Of Insurance WorkerOf Physiotherapists
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• Poor communication by physio’s Schonstein 2002

 Need better COMMUNICATION



Barriers to Communication



Study 3: Changing Insurance 
Worker Beliefs





Insurance Worker  
HC-PAIRS (n=32)



Did you find the education 
sessions useful?



Did the 
education 

sessions result 
in a change in 
the way you 

manage claims?



Study 4: Changing Clinician Beliefs





Beales 2013, 2014
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Results- Positive Shift in Beliefs

*
Post-Teaching
- 2 day workshop

equivalent
- First 3 weeks of 

semester 1

End of Year
- End second semester

n=14
Beales 2013



Beliefs BP Changed 12/13

Assess BP Changed 13/13

Management BP Changed 13/13

Beliefs PGP Changed 8/13

Assess PGP Changed 10/13

Management PGP Changed 9/13

Patient Communication Changed 12/13

Results- Positive Shift in Beliefs



Study 5: Assessing clients beliefs



Linton, 1998



• Questionnaire use Screening Tools
• SFO in initial paperwork for 

compensable patient 
• Education session for clinicians
• Looked at use 3 months later

• Number Clinic = 11 
• Serviced approx. 360 new compensable client











What do you feel the cause of your 
problem is?

What treatment or help do you 
think is required for your problem?



What barriers are there from 
stopping you returning to work?

When do you think you will be able 
to work again?
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